WEST VIRGINIA JUNIOR COLLEGE
2009/2010 PREFERRED LENDER LIST

If your customized financial aid package includesl&ral Stafford Loans, you will need to selectraléx. In making your choice for a Federal Staffoodn,
you may wish to consider the following lenders. sSt\éirginia Junior College recommends the followlagders based on customer service, benefits to the
borrower, and ease of processing. The schooliateatronic process established with these lendiich expedites the application process, loarifuztion

by the school, and delivery of funds.

You are not required to choose a lender from thislist. You may choose a different lender that participatesin the Federal Family Education Loan
Program.* The Financial Aid Office at West Virginia Junior College will not intentionally delay a disbursement and a student borrower will suffer no
penalty for choosing a lender not appearing on thislist.

The lenders listed are not affiliated with one &eot They appear on the list in alphabetical oather there is no implied or suggested preferentesiorder of

lenders.
LENDER INFORMATION INTEREST RATE | DEFAULT ORIGINATION BORROWER BENEFITS
FEE FEE

Edamerica Subsidized: .25% Interest Rate Reduction for
888-337-6884 5.6% Fixed 1% .5% borrowers participating in auto-debit
www.edamerica.net Unsubsidized: from any bank account.

6.8% Fixed
PNC Subsidized: .25% Interest Rate Reduction for
1-800-762-1001 5.6% Fixed 1% .5% borrowers participating in auto-debit
Pnconcampus.com Unsubsidized: from any bank account.

6.8% Fixed
Sallie Mae Education Trust Subsidized: .25% Interest Rate Reduction for
1-888-272-5543 5.6% Fixed 1% .5% borrowers participating in auto-debit
www.salliemaeedtrust.com Unsubsidized: from any bank account.

6.8% Fixed
William D. Ford Direct Loans Subsidized: .25% Interest Rate Reduction for
1-800-848-0979 5.6% Fixed 0% 1.5% with rebate of| borrowers participating in auto-debit
http://www.ed.gov/offices/OSFAP/DirectLoan/studg Unsubsidized: 1% (.5 % total fee) | from any bank account.

6.8% Fixed

*If you choose a lender that is not on the schoot&ferred lender list, you will need to contaa tender to obtain the six digit lender
code and mailing address for the promissory natenfipleting a paper application. You will also ahée verify that the lender will
lend to you during your enroliment at West Virgidianior College.




WEST VIRGINIA JUNIOR COLLEGE
2009/2010 PREFERRED LENDER LIST

Selection Processfor Preferred Lender List

West Virginia Junior College (WVJC) compiles a reéd lender list annually with care and without
prejudice and for the sole benefit of studentstaed families. WVJC distributes a formal Requiest
Information (RFI) to participating lenders in thEEL program for consideration as a preferred lender
This RFI requests information from each lendehiesk critical areas

1) Competitive Loan Offerings: West Virginia Junior College desires the most cdiitige mix possible
of loan features including zero or reduced feefrait, repayment benefits such as interest rateatezhs,
and life of loan servicing for students.

2) Customer Service: High quality customer service as measured by abgstandards including
customer satisfaction, timelines and accuracy af lprocessing and disbursement for students isatrit
Loan application processing and disbursement shmeisimple, straightforward and trouble-free for ou
student borrowers.

3) Default Prevention: Default prevention standards should be in pladeetp students maintain on-time
loan payments, help with the filing of defermentsl forbearances in an attempt to minimize defaults.

The answers to the RFI questions are comparedsalaoders with the lenders having the most faverabl
answers in the categories above included on tHerpee lender list.

The institution also values feedback from its FiriahAid Office and students regarding service uled
by any lender. This feedback is also taken intws@eration when compiling our list. Please contlae
Financial Aid Office if you have comments regardatgnder on our preferred lender list.

The goal of our preferred lender list is to idgnténders that provide outstanding customer serace
benefits to borrowers. You do not have to choogedd the preferred lenders.



